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Upon receipt of your package, please complete steps 1-4 in Part 1.
BBT will notify you when to complete step 5 in Part 2.

Installation Steps

Part 1

Connect the provided Ethernet cable to the internet port (Blue) of the HT802.

Then connect the other end of the Ethernet cable to any open LAN port (Yellow) on your router/modem.
Connect the power adapter to the HT802 and connect it to an AC power outlet.

Allow at least 10 minutes for the HT802 to fully boot up and perform necessary updates.

Refer to the LED information section to verify the status of the HT802.

Part 2
**Stop** BBT will contact you with the date of your phone number transfer.
e On the date provided, disconnect your phone from the modem/router and connect it to the HT802 Phone 1.
e Repeat for Phone 2 if you have a second number.
***Phone Ports have specific phone numbers assigned. ***
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If you have any questions, please contact our 24/7 Help Desk
for assistance 800-520-0092.

Power, Ethernet and Phone LEDs will be solidly lit when the HT802 is ready for use.

LED Lights Status
Power LED The Power LED lights up when the HT802 is powered on, and it flashes when the

HT802 is booting up

Internet (WAN LED) The Ethernet LED lights up when the HT802 is connected to your network through the
Ethernet port, and it flashes when there is data being sent or received.

Phone LED 1&2 1 & 2 indicate the status of the respective phone port on the back panel.

OFF — Unregistered or Not used

ON (Solid Blue) - Registered and Available
Blinking every second - Off-Hook / Busy
Slow blinking - Indicates voicemail

**Phone Ports 1 & 2 operate independently and will have a different phone number
on each, if you have more than one number, **

Note: Outbound calls can be placed if you connect your existing phone to the HT802 before
the scheduied port date. However, inbound caiis to your number will not compiete until the
scheduled day of porting. *Number porting is the process of transferring an existing phone
number to another provider.



